
Free IT Health Check
We will provide you with the following information

Overall IT Health Score - how your network rates in terms of overall health•	
Audit of workstations and laptops•	
Operating System Report•	
Disk Usage•	
Event Log•	
AV Status•	
Microsoft Licensing Report•	
Patch Audi Report•	
Suitability to Netlink Group’s Fixed Cost Managed Service•	

Conditions:
IT Health Check limited to 1 Local Area Netowrk (LAN) environment•	
IT Health Check limited to devices connected to LAN during audit period (1 wk)•	
All PC Firewalls must be disabled•	
Netlink requires a Server Administrator Account•	
Traffic to and from Port 5721 must be allowed•	
Only Windows Network can be audited i.e. no Linux networks•	

Base Level Compliance
All server with a Microsoft  OS must be Windows 2003 or later

Servers must have the latest Service Pack and Critical Updates installed

All desktops/laptops must be Windows XP Professional or later

All desktops/laptops must have the latest Service Pack and Critical Updates installed

All server & desktop software must be genuine, licensed and vendor supported 

All server hardware must be under a current vendor warranty

Environment must have a currently licensed, up to date, vendor supported Antivirus solution

Environment must have a currently licensed, up to date, vendor supported Ant-Virus solution

Wireless must be securely encrypted

Environment must have a business grade ADSL 512/128 or higher Internet access

Optimal Level Compliance
Base Level Plus

Environment must use Netlink Group Managed Ant-Virus and Anti-SPAM Service

Environment must have a vendor supported firewall between the internal network

Environment must have at least 1 weeks worth of successful, full server backups

Environment must have at least 1 spare PC onsite

Criteria
To qualify for our Fixed Cost Managed Service your IT environment must meet certain criteria. The higher the level of 
compliance the lower the Total Cost of Ownership (TCO) of your IT.

Netlink Group’s compliance model is based on 
a combination of industry best practice and 
the standards Netlink Group has developed 
for corporate IT environments over the past 
15 years. IT Infrastructure supported by 
Vendors warranties, proactive management 
and maintenance, industry standard software 
solutions and correctly configured, reputable 
hardware provides a proven lower Total Cost 
of Ownership (TCO). TCO includes not only 
hardware upgrades, replacement and fault 
management but the cost of maintenance 
and support over the life of the network.


